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An Appreciation - Founders Retiring from Board  
Two of CONCERN’s Founders, Glenn J. Hillegass and Nancy W. Weikert, recently made the 
decision to retire from CONCERN’s Board of Directors.  

In 1977, Glenn and Nancy, as well as other dedicated child welfare professionals, believed that 
children placed into out-of-home placement should live in a traditional family setting in the 
community, rather than in a residential or institutional setting.  With this belief, CONCERN 
was founded and became a pioneer in treatment foster care.  

The name CONCERN was derived not as an acronym, but as a genuine ‘concern’ for children.   
Through the years and Glenn and Nancy’s leadership, CONCERN has continued to be at the 
forefront of innovative programs to meet the individual needs of the child and to promote the 
strengthening of the family unit.   

CONCERN began operations with three foster families and eight 
children in care. Specialized Foster Care (currently known as Intensive 
Foster Care) and Regular Foster Care (currently known as Traditional 
Foster Care) programs were initiated in Fleetwood, Pennsylvania.  
Today, CONCERN has 14 service sites and has served nearly 18,000 
children and youth in placement services, including assisting with the 
placement of nearly 2,000 children into adoptive families, and more 
than 40,000 individuals through a continuum of behavioral health 
services.  

During his tenure with CONCERN, Glenn served as Finance Director 
from 1978 to 1990 and then assumed the role of Executive Director, 
a position he held until his retirement in 2012.  Glenn’s tenure was 
highlighted by overseeing significant growth of the agency in size, 
footprint, and diversity of services.  He instituted Strategic Planning at 

(continued on page 2)
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CONCERN as well as the Participatory Management Process, where all 
levels of the agency can contribute to the decision-making process.  

Glenn also was active with the Pennsylvania Council for Children, Youth, 
and Family Services (PCCYFS), an advocacy organization focused on 
improving the quality of life for Pennsylvania’s at-risk children, youth, 
and families, where he served on its Board of Directors as a Board Officer 
and Chair of its Finance Committee.  He was also a member of the 
Advisory Committee on Services to Children and Youth for the Joint State 
Government Commission.  

While Glenn distinguished himself on the administrative side of the 
organization, Nancy equally distinguished herself on the social services side.  
Nancy came to CONCERN as a seasoned child welfare professional having 
been employed in a variety of positions at both public and private agencies.  

Nancy’s tenure at CONCERN included 
holding the positions of Caseworker, Director of Social Services, and 
Associate Executive Director, a position she held until her retirement in 
2002.  Nancy was influential overseeing the continued growth of foster 
care and adoption and permanency services.  Upon her retirement, Nancy 
continued to be active on behalf of children, becoming the first “Friend of 
the Council” of PCCFYS.  

While Glenn and Nancy may be retiring from active Board participation, 
they will each continue to serve in an ‘emeritus’ capacity, where they will 
serve in a non-voting, advisory role.  

On behalf of all who have been affected by the services of CONCERN and 
the staff and Board members who have had the privilege of working with 
and knowing both Glenn and Nancy, we wish them all the best.  Your work 
at CONCERN will never be forgotten.  

An Appreciation - Founders Retiring from Board (continued from page 1)

Back on the Airwaves  
CONCERN President and CEO Gordon May 
was a guest on the BCTV (Berks Community 
Television) monthly show “County Connection” 
with host Berks County Controller Sandra Graffius 
on Monday, April 5.  

As Berks County Controller, Ms. Graffius 
administers the financial affairs of the County as 
prescribed by law and regulation, with the aim of 

promoting accountability and efficiency in their 
fiscal operations. 

With CONCERN being a vendor of County 
child welfare services, Ms. Graffius thought 
CONCERN and its President and CEO would 
be an ideal guest of the program as the purpose of 
the “County Connection” program is having Berks 

(continued on next page)
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Thoughts from the 
President/CEO 
Books can be entertaining. Books can be educational. 
Books can also be a source of inspiration.

With the added stress of the pandemic and increased 
workload many are experiencing, checking in with 
yourself, so you know where you are, as it relates to 
work and your personal life, is now more important 
than ever.   Many times, we are so focused on one thing, or doing so many 
things, we fail to realize we are not connecting with people and not taking 
care of ourselves.  A consequence to this is missing out on experiences 
and relationships that have the power to bring much happiness. This is 
especially true in the workplace.

During these times, I have found reading to be both soothing and 
inspirational. I recently read a book that inspired me to share its wisdom 
with staff as part of my Monday Morning Motivation broadcast e-mail.

The book “5 Gears: How to Be Present and Productive When There is 
Never Enough Time” by Jeremie Kubicek and Steve Cockram uses the 
analogy of a car’s manual transmission to illustrate the various mindsets 
needed in order to fully connect and engage.

The five gears or mindsets concept of the book illustrated that connecting 
was not just personal, but also can have a huge impact in the workplace as 
well.

First gear is when you fully rest and recharge; Second gear is when you 
connect with family or friends without the involvement of work; Third 
gear is building relationships; Fourth gear is when you are working and 
multi-tasking which are the keys to maximum productivity; and

Fifth gear is becoming fully focused (in the zone), thinking strategically, 
getting things done and progress is being made.

Like most things in life, it’s not healthy to be in one gear ALL the time.  
The trick is to know what gear you’re in, what gear is appropriate given 
the circumstance and situation, and how can you ensure you switch 
gears when you need to.  Using these guiding principles, we can all come 
through the pandemic as better individuals, workers, and co-workers to 
lead happier and healthier lives.

Gordon H. May, MSW

County residents 
“Be Informed. Be 
Involved.” 

The half hour 
interview was fast 
paced, discussing 
CONCERN’s 
programs and their 
impact on Berks 
County and the clients 
we serve.  Ms. Graffius 
noted, “Gordon was 
terrific, informative, 
and did an outstanding 
job representing 
CONCERN.”   

If you wish to view 
the interview, visit the 
following link into 
your web browser: 
https://www.youtube.
com/watch?v=WlG-
Pwc0F_g&t=592s.

Back on the 
Airwaves  
(continued from previous page)
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“Focus on Our Families” is a series of articles that will feature foster and/or adoptive parents and their experiences so those inside and 
outside of the organization will have a better understanding of the importance and the rewards of  foster parenting and/or being an 
adoptive parent. 

Children who reside in foster care often come into care scared, lonely, and feeling isolated.  With the 
COVID-19 pandemic’s effects still lingering, these children are still scared, lonely, and feeling isolated.  This 
time, they have the support, guidance, and love of their foster parents to help them through yet another 
difficult period in their lives.  

Each May, National Foster Care Month is celebrated to recognize those who open their hearts and their 
homes and make personal sacrifices to make children’s lives and our society better.  

Foster parents do not always receive the recognition being given to other frontline workers, but their role 
is nonetheless vital.  They are the heroes to the more than 400,000 children and adolescents residing in 
foster homes in the United States, including more than 13,000 in Pennsylvania, and nearly 200 every day at 
CONCERN.  

All of us have experienced a ‘new normal’ during these trying and challenging times, but foster parents and 
their foster children have unique experiences and challenges that many have not experienced and cannot 
comprehend.  

These selfless people who open their homes make personal sacrifices are more than just caretakers for 
children and adolescents with histories of complex trauma.  They are working on a daily basis with fragile 
children and adolescents who have experienced childhood neglect or abuse and witnessed or experienced 
domestic or community violence.  

Now more than ever, these foster parents are trying to build and maintain a daily routine that helps support 
a sense of predictability and control; provide opportunities for these children to experience moments of 
choice and control; support their efforts to maintain connection with peers as well as family members 
outside the home; and support them in identifying personal sources of positivity, inspiration, comfort, and 
joy. 

Thank you to all of the wonderful and caring CONCERN foster parents who have opened their homes to 
make a child’s life better.  Your compassion and generosity truly change lives every day.  

For more information about CONCERN and becoming an adoptive or a foster parent, please visit us at www.
concern4kids.org or call 610-944-0445. 

Focus on Our Families – The Other Unsung Heroes 

Open your heart and your homeOpen your heart and your home
You Can Make a Difference!  Be a Foster Parent

For more information visit
www.concern4kids.org
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Enclosed is my gift to CONCERN 
in the amount of: $  ________________________________

Name ____________________________________________________

Address __________________________________________________

City ________________________ State _______ Zip _____________

e-mail ___________________________________________________
Please charge to my credit card:    q MasterCard      q VISA 

_________________________________________________________
Cardholder signature (required)                                                                        3 Digit Code

________________________________________________
Card number Exp. date (month/year)

Visit www.concern4kids.org for secure online donations.

Contributions are tax deductible to the fullest extent of the law.
Please mail coupon to: CONCERN • Fundraising & Marketing Department  

One West Main Street • Fleetwood, PA 19522
The official registration and financial information of CONCERN - Professional Services for Children, 
Youth, and Families may be obtained from the Pennsylvania Department of State by calling toll free, 

within Pennsylvania, (800) 732-0999. Registration does not imply endorsement. 

A copy of the current financial statement of CONCERN – Professional Services for Children, Youth, and 
Families is available by writing One West Main Street, Fleetwood, PA 19522 or by calling (610) 944-0445.  

Documents and information submitted under the Maryland Solicitations Act are also available, for the cost of 
postage and copies, from the Maryland Secretary of State, State House, Annapolis, MD 21401,  

(410) 974-5534.

Compliance Plan 

“Compliance is Everybody’s Concern” is a series of articles that illustrate CONCERN’s 
commitment to compliance and quality assurance. 

Performance and Quality Improvement Update

The Performance and Quality Improvement (PQI) Program is constantly evolving 
and will be sufficient to support the vast amounts of data collected.   CONCERN’s organization-wide 
performance and quality improvement system will evaluate all services, identify broad agency and program 
specific issues, and implement improvements to improve overall effectiveness. 

The PQI Committee has been hard at work developing data collection tools, reporting mechanisms and 
improving the flow of information to make the data collection and analysis easier.

In order to report on data, it must be collected.  The committee is in the process of mapping out how to 
collect the data and report on it.  An example of this data is outputs.  An output is a product or a deliverable 
or a result.  Outputs are typically numerical values that represent an amount of the program provided or 
deliverable. 

Our electronic health record will allow us to 
run reports that give the number of service 
hours provided at any given time.  PQI data 
collection and reporting is giving us the 
opportunity to build a system where that 
information will be available all the time, not 
just when reports are run.

Compliance is Everybody’s Concern  

Upcoming Events
September 1, 2021- Cash raffle 
drawing to be held at the Corporate 
Office in Fleetwood.  Tickets are 
currently on sale through time of 
drawing.  See back page for more 
information.
October 21, 2021 - Fall Bingo will 
be held at the Fleetwood Grange.  
Prizes will be items from Thirty-One 
and Coach.

For more information contact Jane 
Zettlemoyer at 610-944-0445, ext. 301 or  

jzettlemoyer@concern4kids.org.
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Mental health conditions, such as depression and 
anxiety, are real, common and treatable.  But not 
all of us think about our mental health enough.  
It’s time to change that.

Each year, millions of Americans face the reality 
of living with a mental illness. May was Mental 
Health Awareness Month and if you or a loved one 
need help, CONCERN Behavioral Health Services 
is in our community to provide that help. 

The National Alliance on Mental Health (NAMI) 
is encouraging mental health providers like 

Mental Health Awareness Month
CONCERN to amplify the message of “You Are 
Not Alone.”  

Together, we can live in a community where 
anyone affected by mental illness can get the 
appropriate support and quality of care to live 
healthy, fulfilling lives.  Join us in spreading the 
word so no one feels alone in their struggle. 

CONCERN Behavioral Health Services provides 
a variety of mental health services in our local 
communities.  For a more detailed description of 
these services, please read the accompanying article 
on the next page.     

CONCERN Completes Strategic Plan  
Planning has been the cornerstone to CONCERN’s success.  This includes both business and strategic 
planning.  

Since 1994, CONCERN’s senior management and Board of Directors have diligently dedicated the time, 
seeking input from all facets of the agency, to produce a comprehensive strategic plan document that can be 
incorporated into site business plans.  

The conventional wisdom of most strategic plans has been to create a three-to-five year document, but in the 
ever-changing human services environment in which CONCERN operates, a strategic plan in excess of two 
years or longer has become impractical since it may become obsolete.   

Armed with the results of a survey completed by CONCERN supervisors with input from all staff and the 
Board of Directors, CONCERN’s Senior Leadership Team engaged in a lively discussion on April 15 with 
consultant Claudia Williams of the Human Zone to forge a document that will guide the agency for the next 
two years.    

 According to Ms. Williams, “In contrast to long-term planning, which begins with the current status and 
lays down a path to meet estimated future needs, strategic planning begins with the desired end and works 
backward to the current status.”   

At the May Board of Directors meeting, a strategic plan was approved for the next two years. This plan is 
comprised of six distinct categories representing all facets of the organization and includes Organizational 
Culture and Wellness, Technology, Programs, Marketing and Branding, Fundraising, Quality, and 
Infrastructure  each with Objectives, Strategies, and Action Plans in order to move CONCERN forward to 
best meet our mission.   

With this comprehensive planning in place, we feel we are committed and well positioned to take on the 
challenges that may lie ahead.  
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Behavioral Health Services Offered in Our Communities
As mentioned in the accompanying Mental Health 
Awareness Month article, CONCERN Behavioral 
Health Services offers a variety of mental health 
services in our communities.  These services 
include:  

Outpatient Services is provided to children, 
adolescents, adults, and families at CONCERN’s 
confidential, licensed outpatient clinic sites.  
Outpatient sites are staffed by psychiatrists who 
provide psychiatric evaluations and medication 
management services.  Group therapy, where 
sessions follow a specific curriculum, is available 
to children, adolescents, and adults who share 
a common mental health need.  Telepsychiatry 
is a convenient option for clients to receive 
needed psychiatric care where limited face-to-face 
psychiatric care time is available.  This service is 
provided in Bethlehem, Fleetwood, Mansfield, 
Towanda, and Wyomissing.

Intensive Behavioral Health Services (IBHS) are 
part of the comprehensive mental health system of 
care for children, youth, and their families working 
cooperatively in the home, school, and community 
with the primary goals being to achieve the highest 
possible level of functioning and to promote well-
being.  The three categories of IBHS include: 1) 
Individual Services which provide services to one 
child; 2) Applied Behavior Analysis (ABA), which 
is a specific behavioral approach to services; 
and 3) Group Services which are most often 
provided to multiple children at a specific 
place.  This service is provided in Bethlehem, 
Fleetwood, Lewisburg, Towanda, Wellsboro, 
and Wyomissing.  

Crisis Intervention Services provide a rapid 
response to crisis situations to individuals 
of all ages who exhibit acute symptoms. 
Clients are provided appropriate counseling, 

consultation, referral, resolution, linkage, and 
follow-up.  Crisis intervention services include: 
Telephone, Mobile, and Walk-In services with 
Telephone and Mobile Crisis Intervention Services 
available 24 hours per day, 7 days per week.  This 
service is provided in Mansfield and Towanda.  

Family Based Mental Health Services (FBMH) 
are intensive, team-delivered services provided 
in the home and community and designed to 
integrate mental health treatment, family support 
services, and case management. The goal of FBMH 
treatment is to help children and adolescents with 
a serious mental health illness remain with their 
family in the community.  This service is provided 
in Lehighton, Lewisburg, Towanda, and Wellsboro.  

Partial Hospitalization provides a full day of 
mental health treatment programming in the form 
of group, individual, and family therapy, as well 
as psychiatric services to clients in kindergarten 
through twelfth grades.  The educational 
component of the program is provided by the local 
school district or other contracted provider, and 
CONCERN Behavioral Health Services provides 
the mental health treatment component.  This 
service is provided in Wellsboro through local 
school districts.  



 • Courier • Fall 2021 • www.concern4kids.org • 8

On Thursday, April 22, CONCERN hosted a 
virtual “Take your Child to Work Day” to share 
with the children and grandchildren of staff the 
mission of CONCERN and the work we do on 
behalf of children and families.

This 29-year old tradition began as “Take Our 
Daughters to Work Day” and since 2003 has 
included boys.     

Gordon May, President and CEO, stated, “I 
know many kids are always wondering ‘what do 
mom and dad actually do every day while I am 
in school?’”  This answer was provided by several 
members of CONCERN’s Corporate Management 
Team.  

Take Your Child to Work Day 

Eight children joined in the day-long program 
that included learning about Medical Foster 
Care with Medical Services Coordinator Helene 
Knapp; Adoption with the Manager of Adoption 
& Permanency Leith Frisch; Finances with Chief 
Financial Officer Glenn Miller; and Fundraising & 
Marketing with Fundraising & Marketing Director 
Art Silverman.

Each staff member connected with the children in 
their own way.  The highlight of the day for the 
children was the virtual lunch with CONCERN’s 
President and CEO Gordon May.

A special thank you to Senior Executive Assistant 
Carri Prior for organizing this fun and educational 
day! 

With a mission that is simply “Local People Helping Local People,” Girls’ Night Out – Scranton has done 
just that by being a loyal friend to CONCERN for many years.  

Among their gifts was designating CONCERN as the primary recipient of the proceeds from their yearly 
‘Girls Night Out” event.  

As a thank you to this long-time friend, on March 31, a virtual ceremony was held to dedicate the 
CONCERN Northeast Regional Office (Wilkes Barre, PA) Visit Room to the group.  

The Visit Room is used for the office’s Visit Coaching and Supervised Visitation programs.  In brief, 
the Visit Coaching program is designed to assist parents in safely maintaining or regaining full parental 
responsibilities for their children as well as strengthening the skills of the family unit and Supervised 
Visitation Services allows parents in high conflict or high-risk situations access to their children in a safe and 
supervised setting.

The children utilize the room to bond with their parents where they can play games, watch movies, and can 
enjoy a snack or even share a meal.  The room is also used for the office’s Community Based workers to meet 
with clients for parenting and case management sessions. 

Monica Scaduto, Vice President of Girl’s Night Out, was overwhelmed by the Visit Room dedication, 
stating “I am very touched by the room dedication and for all of the kind words.  We have been blessed 
that we have had the ability to give back to the community and to help CONCERN as well as other local 
organizations.”  

A Well Deserved Thank You
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Congratulations Graduates!

Cheyenne graduated from Surrattsville High 
School and will be continuing her studies at Prince 
George Community College. 

Rebecca graduated from Towanda High School.  
She will be working for the Humane Society.

Ryan obtained his GED and is currently working 
as a manager at McDonalds.

While CONCERN staff and foster parents are 
proud of all the accomplishments of the children 
and teens in care, they are especially proud when 
they see their hard work culminate in graduation 
from high school or when a GED is earned.  
This year, we salute the following young men and 
women who have achieved this significant goal in 
their lives and who have made plans for the future. 
Best of luck to all of our graduates!

Joshua is scheduled to graduate this upcoming 
August 2021 from Suitland High School.  He will 
begin applying to colleges upon graduating.

Xenia graduated from the International High 
School at Largo.  She will be attending Prince 
George’s Community College in the fall. 

YouthfulYouthful  AchievementsAchievements
sharing our children’s successessharing our children’s successes

Damian, 5, is participating in his first year of 
T-ball.  He is also learning to swim in his foster 
family’s new backyard pool.

Urban, 10, will be participating in swim lessons 
this summer.

Estuardo, 12, is an elementary school graduate 
and will be attending middle school this fall.

Shewn, 19, is currently enrolled in a 15-month 
Automotive Training Center program.  He is 
enjoying this course enough that he decided 
he wants to pursue further than the 15-month 
program.  Shewn found an apartment near his 
school and has been discharged from his foster 
home of nearly 3 years through CONCERN to 
Supervised Independent Living.  Shewn plans to 
stay in close contact with his foster family. 

Yenifer, 21, has begun working at an upscale 
Mexican restaurant.

Christian, 10 months, is able to turn over by 
himself .

Antonio, 15, ended the school year with Honor 
Roll & positive feedback on his report card.

Annaira, 18 months, has been working tirelessly 
with her physical therapist, speech therapist, and 
occupational therapist, and has started walking.  
Annaira also has about 20 words/signs that hold 
meaning.  She has developed a spunky personality 
with the help of her foster siblings.  Annaira loves 
the water and this summer the foster family has 
many trips planned.
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Helping CONCERN Plan for the Future
CONCERN has a long history of being pro-
active.  Whether it is strategic planning or business 
planning, CONCERN continually has one eye on 
the future, while using the past and current trends 
as guides.    

With continued uncertainty in the economy, it 
has become imperative that we continue to be 
pro-active regarding our financial future.  One of 
the ways to achieve this goal is through planned 
giving.

The primary difference between annual giving and 
planned giving is that annual gifts are generally 
made through current earned income, while 
planned gifts are made through the donor’s life 
assets.  Planned gifts generally require “planning” 
and are often transmitted to a nonprofit 
organization like CONCERN through a legal 
instrument such as a will or trust. 

Many believe they do not have the income or the 
assets to make a meaningful planned gift.  This is 
simply not the case.  In fact, most planned gifts are 
made by those without extensive means.  

A primary factor in these gifts has been the 
length of the relationship with the organization.  
Therefore, no matter what a person’s income or 
assets may be, there is always a gift possibility to 
move CONCERN into the future, while at the 
same time helping the thousands of children, 
youth, and families who will need our help in the 
future.  

The following represent several types of planned 
giving options that could benefit CONCERN and 
the children, youth, and families we serve as well 
as benefitting the donor by potentially offering 
significant tax advantages.  

[Please note acceptance of any planned gift 
is subject to CONCERN’s Planned Giving 
Acceptance Guidelines.] 

Bequests

A bequest for the benefit of CONCERN may be 
included in the body of a will, or through a codicil 
or an amendment to an existing will.  

Gifts of Life Insurance

For those of even modest means, gifts of life 
insurance policies, often costing “pennies on the 
dollar”, are a way to make a substantial legacy gift 
to CONCERN. 

Gifts of Retirement Plans

Retirement plans such as IRAs, 401k and 403b 
or a percentage of these accounts can provide a 
meaningful and lasting gift to CONCERN.  

Gifts of Appreciated Securities

Stocks or shares in a mutual fund can be donated to 
CONCERN.  

Gifts of Real Estate

Real estate including recently appraised commercial 
or residential property, rental or vacation properties, 
farmland, or undeveloped land can reap significant 
tax benefits by making a planned gift. 

Outright Gifts of Tangible Personal 
Property

Tangible personal property is broadly defined in 
the tax code as any property, other than land or 
buildings, which can be seen or touched. Examples 
include works of art, antiques and collections such 
as stamps, coins, sports memorabilia, etc. 

For more detailed information or to receive a 
CONCERN Planned Giving Booklet, please contact 
CONCERN’s Fundraising & Marketing Department 
at 610-944-0445 or 800-562-1427.
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Shop at Amazon & Help CONCERN 
Experience feel-good shopping by helping CONCERN when you shop at 

Amazon Smile.

Shop at Smile.Amazon.com and they will donate 0.5% of the price of eligible purchases to CON-
CERN at no cost to you with the same products, same prices and same service.

To get started go to Amazon Smile and choose CONCERN (Fleetwood, PA). 

You must shop through Amazon Smile and 
look for Eligible for AmazonSmile donation 
under the description each time in order to 
get the donation.  All dollars raised will benefit 
CONCERN’s Special Needs Fund.

Foster Care Services Coming to Towanda 
We are excited to announce that CONCERN is 
now licensed to provide foster care services from 
our Towanda office.  This location will be a branch 
office of our Susquehanna Valley Regional Office, 
similar to our Wellsboro Branch Office.  

Targeted recruitment of new foster and adoptive 
families in and around the Towanda area has begun 
in order to meet the needs of the children and 
youth as well as to better serve our county partner, 
Bradford County Children and Youth Services. 

CONCERN Bingo Returns
After having to cancel the last three scheduled bingos 
due to COVID, Fall Bingo will be returning on 
Thursday, October 21, 2021.  Be sure to watch your 
mail for more information on donating raffle items, 
sponsoring games, and purchasing tickets.  

To purchase tickets or for more information, visit 
www.concern4kids.org or contact Shannon Coscia at 
610-944-0445, ext. 313.

Looking foward to seeing you in October.



The Courier is published by CONCERN - Professional Services for Children, Youth, and Families  
Your comments and suggestions are always welcome by mail, phone,  

fax or e-mail addressed to the Fundraising & Marketing Department at our Corporate Office: One West Main 
Street • Fleetwood, PA 19522 • (610) 944-0445 • FAX (610) 944-8834 • fundraising@concern4kids.org

Mission Statement

CONCERN brings hope, 
offers opportunity, 

and inspires change.

Vision Statement

To encourage growth and 
promote positive healthy 

lives!

Board of Directors
January J. Amaro

Christopher J. Bigos
Shirlene T. Chase
Martin J. D’Urso 

*Glenn J. Hillegass
Richard W. Hunt

George M. Kovarie
Jon L. Kunkle

Stefanie E. Nester
Paula M. Plageman

Kevin L. Washington
Sandra L. Weidner
*Nancy W. Weikert

*Director Emeritus (retired director serving in an 
advisory, non-voting capacity) 

CONCERN Service Sites
Foster Care/Adoption Services/

Community Based Services
     Greater Berks Regional Office 

Fleetwood • (610) 944-0445 
Lehigh Valley Regional Office 

Bethlehem • (610) 691-8401 
Northeast Regional Office 

Wilkes Barre • (570) 800-2332
Southeast Regional Office 

Willow Grove • (800) 562-1427
Susquehanna Valley Regional Office

Lewisburg • (570) 523-1297  
Wellsboro • (570) 724-7142 
Towanda • (570) 268-3073 

Maryland Regional Office 
Lanham • (301) 429-2370

Behavioral Health Services
Eastern Region

Bethlehem • (610)691-8401
Easton • (484) 497-9699
Fleetwood • (610) 944-0445
Lehighton • (570) 386-2990 
Wyomissing • (610) 371-8035

North Central Region
Lewisburg • (570) 523-1297
Mansfield • (570) 662-7600
Towanda • (570) 268-3073 
Wellsboro • (570) 724-7142
 
Residential Services

Treatment Units for Boys 
Coatesville Campus • (610) 384-8733 

Gordon H. May, MSW, President/CEO

concern4kids.org

One West Main Street

Fleetwood PA 19522

www.concern4kids.org
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Your Chance to Win Starts 
CONCERN is conducting a cash raffle this 
summer with the winning tickets to be announced 
on September 1.  
There will be three prizes - $1,000, $500, and $250 
and the winner does not need to be present.  The 
cost of a ticket is $5 with a minimum of 800 tickets 
planning to be sold.  All proceeds will benefit 
CONCERN’s mission to children, youth, and 
families and will be allocated to each site’s SHARE 
(Sites Having Additional Resources Everyday) 

Fund, so local dollars will stay local. 
Tickets will be available from each CONCERN office site by cash, 
check or debit card or through CONCERN’s website at www.
concern4kids.org.  
The drawing will be held at the Hotel Fleetwood.   See the drawing 
live on Wednesday, September 1, 2021, as a ‘Facebook Live’ event @
concern4kids Facebook page! Watch for the event to be posted and 
accept the event as “attending” or “interested” to receive a reminder 
when the event goes live.


