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Thoughts from the President/CEO
During the Time of COVID-19 

It’s hard to find just the right words to describe these times. Pandemic, isolation, economic 
hardship, and civil unrest come to mind. Regardless of the precise words, these are certainly the 
most uncertain and life-altering times in my lifetime. 

During the past several months, it has been easy to be pessimistic, but that is not my nature. 
I choose to be hopeful. I choose to believe in what is possible. And as I have written so many 
times before, I always choose to be optimistic and to move forward. 

CONCERN had been designated as an “essential and life-sustaining” business due to the scope 
of services that we deliver to vulnerable populations and we have continued to provide these 
services as best we can, in as safe a manner as possible. 

As the situation worsened and it became apparent that it would not be 
business as usual, the leadership of CONCERN took swift and decisive 
action to make certain our service delivery was uninterrupted. This 
meant extending our remote work policy to all staff who could perform 
their duties remotely. 

For those who could not work remotely, we made sure they were 
working in as safe and healthy a work environment as possible. We also 
introduced video conferencing platforms so all staff, foster parents, and 
clients could continue to communicate. 

I challenged our staff to maintain their duties and their professionalism. 
I encouraged them to be creative and learn the new technology to 
communicate as efficiently and effectively as possible. I challenged 
them to go above and beyond and constantly keep our mission of 
“CONCERN brings hope, offers opportunity, and inspires change” in 



 • Courier • Fall 2020 • www.concern4kids.org • 2

CONCERN once 
again expanded its 
Board of Directors 
membership to 
be more diverse, 
inclusive, and well-
rounded and we are 
pleased to announce 
the appointment of 
Shirlene Chase as 
our newest member.  

Ms. Chase brings unique perspectives to the Board 
as a human resource professional, a long-time 
CONCERN foster parent, and resident of the state 
of Maryland.  

Ms. Chase has worked for the Department of 
Dining Services at the University of Maryland at 
College Park for the past 36 years in a variety of 
positions with increasing responsibility, including 
12 years as Manager Residential Services, 10 years 
as General Manager Retail, and for the past 14 
years and most recently as Human Resources, 
Assistant Director.   

If being a busy professional is not enough for Ms. 
Chase, she also has displayed a very giving and 
generous spirit.  She has volunteered at a variety of 
community and civic organizations and has been 
a foster parent for the past 14 years, including the 
past 11 with CONCERN.  During her time with 
CONCERN, she has fostered six children within 
our Treatment and Mother/Infant foster care 
programs.

As Human Resources, Assistant Director, Ms. 
Chase is continuously challenged by the issues 
and personalities that confront her.  It is her role 
to mediate, offer guidance, negotiate, and offer 

Welcome to Our Board Shirlene Chase

encouragement to staff so they can be the best 
at their positions and advance the mission of the 
department and that of the university.  

As for being a foster parent, Ms. Chase states, “I 
have been a foster parent since 2006 and have been 
doing Therapeutic Foster Care with CONCERN 
for the last 11 years.  I like to concentrate my efforts 
on helping people, especially young people, find a 
place of healing that would increase their quality of 
life.” 

As for serving on CONCERN’s Board of Directors, 
Ms. Chase is passionate about “the importance 
of having a voice at the table, especially one I 
feel provides a good family atmosphere with a 
functional agenda and I appreciate the opportunity 
to add the parental voice of Treatment Foster Care 
to the business part of the CONCERN family.”

Ms. Chase holds a Bachelor of Science degree 
from the University of Maryland and possesses 
numerous professional certifications from The 
National Association of College & University Food 
Services, as well as completing her annual foster 
parent certification through CONCERN and the 
Maryland Department of Human Services.  

During Ms. Chase’s distinguished career, she has 
been honored with the Woman of Influence Award 
from the University of Maryland, Woman of 
Color Award from the President’s Commission on 
Women’s Issues, and the Vocation Development 
Award from the Prince George’s County Public 
Schools.

Ms. Chase and her sister Jalene, who is also a 
CONCERN foster parent, currently reside in 
Lanham, Maryland.   
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Gordon H. May, MSW

the forefront of their activities and their decisions as our mission now has more 
meaning than ever. 

They heard this challenge and responded by doing whatever was necessary to 
maintain our high standards, making sure every client need was met. 

Working apart and not seeing colleagues and friends everyday has been an 
adjustment. With this in mind, every Monday I began sending a broadcast e-mail 
to all staff that I liked to call “Monday Morning Motivation.” 

I am a firm believer in inspirational quotes. Words can be extremely uplifting, so each week I have 
shared one that had exceptional meaning to the circumstances which we are all facing. 

For example, Charles Dickens once said, “Suffering has been stronger than all other teaching, and has 
taught me to understand what your heart used to be. I have been bent and broken, but – I hope – into 
a better shape.” Another example was from legendary basketball coach John Wooden who said, “Don’t 
let what you cannot do interfere with what you can do.” 

Staff has responded very positively to each of these weekly quotes as their work and dedication never 
wavered. For this, I am grateful and am certain the children, youth and families who depend on us 
have also been very grateful. 

I wish you all the best thoughts that I can offer, and please continue to take care of yourself and the 
others in your life. Above all, continue to remain optimistic, hopeful, safe and healthy. 

Thoughts from the President/CEO (continued from page 1)

When a party, a hug, or a hearty handshake cannot occur to celebrate a graduation, the next best thing to 
do is have a parade of cars honking their horns with loved ones flashing congratulatory signs in a “drive-
by” graduation celebration.  
This is exactly what happened on Friday, May 29 when 11 CONCERN staff and other friends honored 
eight recent high school graduates who are in care with the Maryland Regional Office.  
The students included Breanna W., Kyla F., Rosalia S., Charlie G., Victoria A., Alexis N., Yesli U.,  
and Imani W. 
According to caseworker Val Rheinheimer, “We met at the office at 10:30 am and visited Lanham, 
Bowie, Upper Marlboro and Clinton - a trip that took us about four hours.  Some had written 
congratulatory notes on their vehicles, others had signs, and we all made a lot of noise once we pulled up 
and began to celebrate!  Each graduate was given a gift card from CONCERN as well as balloons or 
flowers and cards.  
“At some stops, caseworkers from the Department of Social Services, attorneys, CASA workers, or other 
extended family members joined us.  Most of the graduates modeled their cap and gown for us and most 
were completely surprised.  The looks of pleasure and pride on their faces was priceless.”
Val concluded by stating, “It really was one of the most fun things I’ve done in all the years I have 
worked with CONCERN!”

Graduating in the Time of COVID-19 
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Promoting CONCERN
In what seems to have become a routine 
occurrence, CONCERN staff have been seen and 
heard on a variety of media platforms.  

On the Radio . . . 

CONCERN staff was heard throughout Berks 
County and surrounding areas on Wednesday, May 
6 from 11:00 am to noon on Feedback with Mike 
Faust on 830 AM WEEU.  

While this broadcast was in celebration of both 
National Foster Care Month and Mental Health 
Awareness Month, it was decided that each of 
CONCERN’s service lines should be represented 
to share the totality of our work with the 
community.   

Joining host Mike Faust virtually via telephone was 
CONCERN President/CEO Gordon May, who 
co-hosted the hour.  Joining Mike and Gordon 
were Julia deVos (Greater Berks Foster Parent 
Recruiter), Leith Frisch (Adoption and Permanency 
Services Manager), Sarah Baluch (Greater Berks 
Community Based Program Caseworker), and 
Tanya Jones (Vice President - Behavioral Health 
Services).  

Everyone did a wonderful job discussing their 
backgrounds, individual job responsibilities and 
their programs.  They each made CONCERN very 
proud. 

If you wish to listen to the interview, please do so 
at http://830weeu.com/?p=57483.

Also on the radio was Maryland Region Director 
Carrie Knebel.  On June 24, Carrie appeared on 
WBJC 91.5 FM to discuss CONCERN’s various 
foster care programs and the need for foster 
parents.  A four-minute clip of this interview also 
appeared on the station’s blog.

. . . on Television . . .  

Working in conjunction with the Maryland 
Association of Resources for Families and Youth 
(MARFY), Maryland Region Director Carrie 
Knebel appeared on two television programs 
to promote the work that both MARFY and 
CONCERN do on behalf of children, youth, and 
families.   

As part of May’s National Foster Care Month, 
Carrie provided her expertise on the subject of 
foster care.  On May 26, Carrie appeared with 
host Keisha Butts on Prince George’s (County) 
Community Television (PGCTV) News focusing 
on the good work foster parents do and the 
need for more people to open their hearts and 
their home.  If you wish to tune into Carrie’s 
interview, please go to https://www.youtube.com/
watch?v=9AOKeHd66Rg.

The following day Carrie was interviewed by Kelly 
Broderick at WMAR Channel 2 News in Baltimore 
during the segment entitled “Foster Care: The 
Heroes Helping Shape a Brighter Future.”  An 
audio clip of Carrie’s interview can be heard on the 
station’s website at https://www.wbjc.com/2020/
wbjc-programs/caring-for-marylands-foster-kids-
during-covid-and-beyond/

. . . in Print . . . 

One would think that coping with the COVID-19 
pandemic would be relatively the same for all 
families, but foster families have their own 
challenges.  

These challenges were highlighted in the Monday, 
May 18 edition of The Daily Item of Sunbury, 
PA, when CONCERN Susquehanna Valley office 
foster parents William and Lisa Campbell were 
interviewed for the article “Foster Families Coping 
with Pandemic.”

(continued on next page)
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Enclosed is my gift to CONCERN 
in the amount of: $  ________________________________

Name ____________________________________________________

Address __________________________________________________

City ________________________ State _______ Zip _____________

e-mail ___________________________________________________
Please charge to my credit card:    q MasterCard      q VISA 

_________________________________________________________
Cardholder signature (required)                                                                        3 Digit Code

________________________________________________
Card number Exp. date (month/year)

Visit www.concern4kids.org for secure online donations.

Contributions are tax deductible to the fullest extent of the law.
Please mail coupon to: CONCERN • Fundraising & Marketing Department  

One West Main Street • Fleetwood, PA 19522
The official registration and financial information of CONCERN - Professional Services for Children, 
Youth, and Families may be obtained from the Pennsylvania Department of State by calling toll free, 

within Pennsylvania, (800) 732-0999. Registration does not imply endorsement. 

A copy of the current financial statement of CONCERN – Professional Services for Children, Youth, and 
Families is available by writing One West Main Street, Fleetwood, PA 19522 or by calling (610) 944-0445.  

Documents and information submitted under the Maryland Solicitations Act are also available, for the cost of 
postage and copies, from the Maryland Secretary of State, State House, Annapolis, MD 21401,  

(410) 974-5534.

The Campbells currently have three sibling brothers residing in their home.  While the Campbells provide 
a nurturing and loving home, the children still need to stay connected with their biological parents and 
siblings.  Since in-person hugs are currently out of the questions, they must do the next best thing – Zoom!  

Since all face-to-face visits have been temporarily suspended, they needed to learn the video conferencing 
platform Zoom to make these essential connections.  Caseworkers must also use video conferencing to do 
their job of parent-child visits and home inspections.  

This has not been an easy time for anyone, but making do and making the best of a situation are traits for 
which foster parents and foster children are best known.  

For the moment, the Campbells are supplying the hugs until the day comes when biological family members 
can share in that joy as well. 

. . . and at Conferences 

Bambi Harmon, Maryland office Social Services Clinical Director, recently took part as a panelist during 
a three-day mental health awareness conference entitled “Building Community Resilience Amid the 
COVID-19 Pandemic.”  

As part of the “Inspiring Our Community: Live Stream Town Hall Panel Discussion,” Bambi was one of 
nine panelists that included professionals 
from government entities, healthcare and 
educational providers, and private nonprofit 
organizations like CONCERN.  

The panel was a virtual forum that included 
the topics “What is Mental Health and 
Managing the Stress of the New Normal”; 
“Getting Past the Fear, Mentally and 
Economically”; “The Face of Business and 
Economic Development in a Post Pandemic 
Community;” and “Community News,” with 
Bambi discussing the intersection of child 
welfare and mental health.  

Bambi stated, “Participating in events like 
this gives us the opportunity to shed light 
on trauma and how it impacts us daily.  It 
also allows us to spotlight our services and 
ultimately helps with the recruitment of foster 
parents, which are the bread and butter of our 
organization.”
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Focus on Our Families – Lorraine Thomas 
“Focus on Our Families” is a series of articles that will feature foster and/or adoptive parents and their 
experiences so those inside and outside of the organization will have a better understanding of the 
importance and the rewards of  foster parenting and/or being an adoptive parent. 

Perhaps the one word 
that best describes 
why Lorraine Thomas 
became a foster parent is 
“family.”  

Ms. Thomas values the role families play in 
the development of a child.  She witnessed this 
firsthand as she was raised by her grandmother 
until age 5 and then by her single mother who was 
also raising her 13 siblings.  

It was also family that led her to becoming a foster 
parent with CONCERN’s Maryland Regional 
Office as her younger sister, who was also a 
CONCERN foster parent, spoke highly of the 
agency and encouraged her to attend one of the 
office’s pre-service training orientations.  

That was 17 years and nine foster children ago, 
with the relationship still going strong.

Ms. Thomas explains, “I have chosen to stay with 
CONCERN because of the level of SUPPORT 
that I receive.  I enjoy working with my caseworker 
and family worker.  We are a team!  We are family!” 

Now retired after 29 years of service with the 
federal government, Ms. Thomas is very proud of 
her time at CONCERN and the influence she has 
had in molding a generation of children.  Of the 
nine children she has fostered, three have returned 
to their biological families and another has gone on 
to independent living.  

Through the years, says Ms. Thomas, “I have found 
foster parenting to be very rewarding.  I get the 
opportunity to help children grow and heal.  There 
is no other person who knows your child better 

than you.  You are with them 24 hours a day, seven 
days a week, and we must treat them like they are 
our own children.”

The year 2020 has been like no other for all of us, 
including for Ms. Thomas and the 180 other foster 
families with CONCERN.  And like all families, 
there have been challenges regarding COVID-19 
and the shelter-in-place orders.  

These challenges have included learning and using 
virtual platforms like What’s Up and Zoom and 
having a lot a phone contact.  There are not only 
technical issues to deal with, but also being a part 
of her foster son’s education.    

One of the hardest things Ms. Thomas has had 
to deal with trying to explain to the a 5-year-old 
boy in her care why he can’t go to school, why his 
friends can’t come over to play, and why he can’t 
even go outside as often as he would like.  

The best solution Ms. Thomas has found is 
answering the child’s questions as best as possible 
and a routine and schedule must be kept.  “I keep 
him busy by including him in my daily activities.  
He helps me with household chores like food 
prep, sorting the laundry, and washing dishes.  He 
absolutely loves it.”

This is why Ms. Thomas is so well regarded as 
a foster parent, because she adapts, adjusts, is 
inventive, and is constantly recreating, just like 
families do.    

If you wish to experience the joys of becoming a foster 
parent like Loraine Thomas or becoming an adoptive 
parent, please visit CONCERN’s website for more 
information at www.concern4kids.org.
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Tax Time Can be a Time for Giving

With the IRS having pushed back the federal income tax deadline to July 15 due to the COVID-19 
outbreak, it is a good time to make some personal decisions about any refund you may be receiving.   While 
many of us have plans to pay off a few bills or save for a rainy day, please consider taking a small amount of 
that refund to donate to CONCERN, so we can continue to keep our promises to those who need us in 
these difficult times.  

Compliance Plan 

The general purpose of a compliance program is 
to promote organizational adherence to applicable 
federal and state laws and regulations and other 
payer requirements.  An effective compliance 
program can help protect practices against fraud, 
abuse, waste, and other potential liability areas.  

With this basic premise in mind, Cheryl Reeling, 
LSW, CHC, CONCERN’s Director of Quality 
Assurance, developed CONCERN’s Compliance 
Plan, which was recently adopted by CONCERN’s 
Board of Directors.  

According to Cheryl, “CONCERN strives to 
demonstrate our commitment to honest and 
responsible conduct.  The intent is to decrease the 
likelihood of unlawful and unethical behavior.  A 
compliance plan encourages employees to report 
potential problems to allow for appropriate 
internal inquiry and corrective action.  Compliance 
is a participatory process in which everyone is a 
stakeholder and has the opportunity, as well as the 
responsibility, to contribute to the success of the 
organization.”  

CONCERN’s Compliance Plan not only 
outlines the above actions, but also provides 
uniform guidance for clinical auditing, billing 
and inspection requirements.  This compliance 
plan is a comprehensive strategy to ensure that 

Compliance is Everybody’s Concern  
claims/invoices 
submitted to all 
payers, including 
private, government 
(Medicare, 
Medicaid, Title 
IV-E [federal 
payments for foster care and adoption assistance], 
county contracts), MCOs (Managed Care 
Organizations), and other agencies are consistently 
accurate.  It is imperative that CONCERN 
employees comply with all applicable laws, 
CONCERN policies and regulations, and payer 
requirements related to its participation in these 
programs. 

If CONCERN becomes aware of violations of law, 
regulations or CONCERN policy, the agency is 
committed to investigating the matter and, where 
appropriate, taking effective disciplinary action and 
implementing corrective measures to prevent any 
such future violations. 

This comprehensive compliance plan includes the 
following sections: Written Policies and Procedures; 
Designation of a Privacy Officer and a Compliance 
Committee; Conducting Effective Review and 
Education; Effective Lines of Communication; 
Enforcing Standards; Auditing and Monitoring; 
Investigations and Corrective Actions; Compliance 
Program Effectiveness; and Self-Reporting.   
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May was National Foster Care Month.  Most 
years, CONCERN would celebrate our 319 
fosters parents and 181 foster homes by 
having a formal gathering, sending a card, 
and giving a token of our deep appreciation 
to recognize the immeasurable work they do 
on behalf of children.  

This year was obviously quite different in the way we celebrated our foster parents.  A card and a gift were 
still sent, but our Susquehanna Valley and Wellsboro offices took the celebration to a whole new level as they 
had a “drive-by parade” to personally deliver their thanks and their gift.  

On May 18, seven staff took to the road for a 10-hour drive across six counties to visit nine families from 
our Susquehanna Valley office.  Then on May 20, five staff made a similar journey over the course of six 
hours and two counties to pay tribute to our Wellsboro families. With each stop, appreciation and gift cards 
were delivered to the foster parents and smiley face balloons and other goodies were delivered to the children.  

All of the families were very appreciative and foster parent Lisa Campbell expressed her sentiments by 
stating, “Thank you for driving by to say hello.  Our agency definitely has the best staff working with us.  It 
was awesome to see everyone.  The boys loved the balloons, cookies, and pinwheels.  I am sure you enjoyed 
seeing the kids as much as they enjoyed seeing all of you.  I really appreciate all of the amazing people who 
work for CONCERN.  You are the best!”

It certainly takes special people to open up their hearts and their homes, change their routines to 
accommodate others, and often blending their families with other children of different backgrounds and 
needs.  For this we remain grateful every day.  Thank you to all foster parents! 

Paying Tribute in the Age 
of COVID-19

November 20, 2020- The CONCERN Education Series will take place at Alvernia 
University in Reading.  The topic of this year’s training is “De-Escalating the ‘Dance of 
Anger’ in the Youth/Caregiver Relationship.”  

Upcoming Event

For more information contact Jane Zettlemoyer at 610-944-0445, ext. 301 or jzettlemoyer@
concern4kids.org.
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CONCERN values teamwork and the sharing 
of ideas.  This has never been more evident than 
recently when the Southeast Regional Office 
wanted to emulate the Maryland Regional Office’s 
efforts in providing additional support to their 
foster parents.

Several years ago, the Maryland office wanted to 
provide their foster parents with an outlet to share 
personal experiences, learn from one another, and 
inspire each other.  This led to the formalization 
of a foster parent support group.

According to Bambi Harmon, Maryland office 
Social Services Clinical Director, “We felt the 
need to get our parents together to connect to 
one another and to exchange information about 
resources in the community.  The group has 
become a part of our monthly training.  The 
parents have found the conversations to be 
refreshing as it also gives them an opportunity to 
chitchat with others outside of their family and to 
connect socially.”  

Supporting Foster Parents in a Different Way 

The Southeast office became intrigued with this 
idea of providing foster parents with another 
avenue to learn and be heard and in April 2020 
began their own monthly group.  

Amy Gramlich, Southeast office Supervisor, 
stated, “Our foster parents need to know they 
are not alone in this and there are other families 
going through the same struggles and to lean on 
each other for support.”  With this simple message 
to the office’s foster parents, the Southeast office 
foster parent support group began.

First by telephone and then by the video 
conferencing platform Zoom, foster parents 
have not only discussed client related issues and 
working with biological parents, but also recent 
topics such as dealing with the COVID-19 
quarantine, home schooling, virtual visits, as well 
as topics such as social injustice and racism. 

With the success of these two groups, 
CONCERN’s other foster care sites are 
contemplating starting their own support groups. 

Planning events takes time, energy, and human capital.  In many cases, the planning can take six months 
or longer.  Since the outbreak of COVID-19, CONCERN’s special event planning has temporarily shifted 
from a planning mode to a postponement or cancellation mode. 

The safety of CONCERN’s staff and attendees has always been of the utmost importance.  After careful 
consideration, CONCERN’s Spring Bingo, Education Series at Bloomsburg University, Education Series at 
King’s College, and the Pasta & Punchlines Comedy Show have all either been postponed or cancelled.   

We are looking to reschedule our two trainings and the comedy show as the pandemic permits and plans for 
the bingo are to wait until next spring.  Further information will be forthcoming in the days ahead.  

Events in the Time of COVID-19 
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Mental Health Awareness Month is observed each 
May.  Started by Mental Health America (then 
known as the National Association for Mental 
Health) in 1949, “the 
goal every year is to 
fight the stigma, provide 
support, educate the 
public, and advocate for 
policies that support 
people with mental 
illness and their 
families.”   
This is not only what 
CONCERN Behavioral 
Health Services does 
every year, but we do 
this each and every day in communities 
throughout eastern and north central 
Pennsylvania.   

Millions of Americans face the reality of living 
with a mental illness with 1 in 5 people facing a 
mental challenge at some point in their lives.

In these extraordinary 
times, many people 
may need a little help to 
get through.  Mental 
health conditions, such 
as depression or anxiety, 
are real, common and 
treatable.  But not 
everyone thinks about 
their own mental health 
enough.  It’s time to 
change that, and 
CONCERN is here 

and committed to enhancing the quality of lives 
through the various behavioral health services that 
we provide. 

Commemorating Mental Health Awareness Month

Visit CONCERN’s website – www concern4kids.org –  
for some easy online shopping.

Your online shopping at Amazon can result in a 0.5% rebate to CONCERN.  Go to CONCERN’s website and 
click on the Amazon logo located at the bottom of each web page.  Amazon “click through” shopping is a free 
service that supports CONCERN at no additional cost to you. All dollars raised will benefit CONCERN’s 
Special Needs Fund.

Or go directly to smileamazon.com and  
sign up to benefit CONCERN!

AmazonSmile is the same Amazon you know.  Same products, same prices, 
same service.  Support CONCERN by choosing us as your charitable 
organization and then shop.  No need to go through CONCERN’s website 
and AmazonSmile will automatically give 0.5% to CONCERN every time 
you shop!

Two Ways to Shop at Amazon & Help CONCERN 
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YouthfulYouthful  AchievementsAchievements
sharing our children’s successessharing our children’s successes

Payton W., 12, and Saidee W., 11, love to dance 
with their foster sisters and cousin.  

Neo B., 7, and Nicholas B., 6, hiked around 
Hopewell Lake with their foster family.  

Armani P., 6, and Aliyah P., 4, went exploring at 
the local creek and found frogs and crayfish.  

Nova S., 1, is stylin’ wearing his sunglasses, hat 
and shorts while sitting outside in the sun with 
his nurses without needing all of his medical 
equipment.  

Abel S., 8 months, Leland S.,1, Faith B., 3, and 
Skylar B., 3, went to New York with their foster 
family and stayed in a cabin.  

Cheyenne B., 17, made honor roll for third 
quarter while being a diligent and dedicated 
worker at her part-time job.  She is excited to work 
full-time this summer.  

Brianna G., 17, made honor roll for the 3rd 
quarter.   

Imani W., 17, learned Mandarin during her time 
out of school.  

Breanna W., 17, made a shirt from her new found 
love of sewing.  

Anthony M., 16, recently celebrated his birthday.  
He obtained his worker’s permit and is looking 
forward to obtaining a job this summer.  Anthony 
is doing really well with mobile therapy and 
is learning new ways of coping with different 
emotions.  He likes to work with his hands and 
enjoys fixing things.  

Brentley M., 3, is doing well in his foster home.  
He is learning his colors and shapes.  Brentley 
enjoys having books read to him.  

Kaitlyn M., 14, has taken it upon herself to learn 
different languages during this pandemic using 
various websites.  

LaSean K., 6, has graduated kindergarten, 
finishing the last three months virtually.  

Savannah M., 4, is learning to count and recognize 
letters. She continues to do well in her foster home. 
Savannah is showing interest in books and learning 
to read. 
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Mission Statement

CONCERN brings hope, 
offers opportunity, 

and inspires change.

Vision Statement

To encourage growth and 
promote positive healthy 

lives!

Board of Directors
January J. Amaro

Christopher J. Bigos
Shirlene T. Chase

William C. Cooperman
Martin J. Durso 

Glenn J. Hillegass
George M. Kovarie

Jon L. Kunkle
Stefanie E. Nester

Paula M. Plageman
Kevin L. Washington
Sandra L. Weidner

Nancy W. Weikert 

CONCERN Service Sites:
Foster Care/Adoption Services/

Community Based Services
     Greater Berks Regional Office 

Fleetwood • (610) 944-0445 
Lehigh Valley Regional Office 

Bethlehem • (610) 691-8401 
Northeast Regional Office 

Wilkes Barre • (570) 800-2332
Southeast Regional Office 

Willow Grove • (800) 562-1427
Susquehanna Valley Regional Office

Lewisburg • (570) 523-1297  
Wellsboro • (570) 724-7142 
Towanda • (570) 268-3073 

Maryland Regional Office 
Lanham • (301) 429-2370

Behavioral Health Services
Eastern Region

Bethlehem • (610)691-8401 
Fleetwood • (610) 944-0445
Lehighton • (570) 386-2990 
Wyomissing • (610) 371-8035

North Central Region
Lewisburg • (570) 523-1297
Mansfield • (570) 662-7600
Towanda • (570) 268-3073 
Wellsboro • (570) 724-7142
 
Residential Services

Treatment Units for Boys 
Coatesville Campus • (610) 384-8733 

Gordon H. May, MSW, President/CEO

concern4kids.org

One West Main Street

Fleetwood PA 19522

www.concern4kids.org

NONPROFIT ORG.

U.S. POSTAGE PAID

KUTZTOWN, PA

PERMIT NO. 49

We rise by lifting others.

                                                          - Robert Ingersoll

Remain Optimistic.Remain Optimistic.

Remain Hopeful.Remain Hopeful.

Stay Safe.Stay Safe.

Stay Healthy.Stay Healthy.


